November 16, 2007

Mr. Korey Green

Start Fresh Building Maintenance, Inc.
4401 Donald Douglas Drive

Long Beach, CA 90808

Dear Mr. Green:

On behalf of Million Air North, Inc., | would like to extend my personal thank you to you and your

organization for three years of service excellence while providing janitorial and floor maintenance
services.

My staff reports that your dedicated janitorial personnel have always been courteous, efficient,
thorough and flexible with our 24hour operation. | am advised that on numerous occasions they
have exceeded their regular schedule commitments to meet or better our expectations.

Additionally, and as you know, our company received bids to replace our old lobby and restroom
tiles for approximately $25,000 dollars. The Start Fresh quote for less than a third of that amount
and the amazing results of your SaniGlaze application has been very gratifying.

Accordingly, attached is our PO # 03-0315 to renew our contractual arrangements with your
company.
)

Onc'?’é/gain, thank you to you and your staff for an exceptional performance and we look forward
to ah ongoing mutually beneficial relationship.

Mgerely/

Grant G. Murray
Chairpﬁan
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